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Tell us your views 

It’s great to hear what has made you happy, so please tell us 
when you are happy about a service we are providing. 

If you aren’t happy or something is bothering you it is always 
better to tell someone. 

If you wish to make a compliment or a complaint, speak to the 
person running your course and they will be able to help you 
with this. Alternatively, you can talk to the team manager on 
01302 735791

Finding more information and advice

When you join one of the courses we will help you, if you  
want us to, with finding out about further support available  
in Doncaster. 

You can also find lots of helpful advice online on: 

Your Life Doncaster website www.yourlifedoncaster.co.uk

Families Information Service
www.doncaster.gov.uk/fis
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Introduction 
“My child is calmer, my house 
is calmer and it has brought my  
family together.” 

Being a parent and helping a child to grow and 
develop can be incredibly rewarding. As any parent 
will tell you it isn’t always easy, and all children can 
test the limits; it’s an inevitable part of growing up. 

Our groups are here to support you with some of the 
challenges of being a parent. Many of our parents tell 
us they learn a great deal from each other and enjoy 
the support that a group provides.

We offer a number of FREE courses across 
Doncaster, whatever the age or needs of your child. 
You can read all about them in this booklet. 
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What you can expect from us

All of our evidence-based parenting courses are 
delivered by trained and experienced staff.

Once we have received your request to attend one of 
our Parenting courses, we will get in touch to discuss 
with you: 

• what course will be best for you and your 
circumstances 

• let you know the date, time and location of the course 

• just before your course starts, the person leading the 
course will be in touch to introduce ourselves 

Keeping your information safe 

We will keep all your information confidential in line 
with current data protection laws. We will explain this 
to you in more detail, at the time when you first make 
an enquiry. 

We’ll only share information about you with other 
agencies when we have your permission, or in special 
circumstances, if we are concerned about the safety  
of your child. 
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Courses 
Triple P Programme:  
0 years to 12 years 
“It has made me feel more  
confident knowing other people around 
me are going through similar things.” 

Course length: 8 weeks, 2 hours per week (first 4 weeks 
will be spent working as a group, followed by telephone 
consultations for 3 weeks and on the final week the 
group will come back together for one final session).

You will learn about: 

• Supporting children through the different stages of 
social and emotional development, building confidence 
and encouraging independent problem solving 

• Support to set up effective routines and use realistic 
limit setting that reduces conflict in the home

• Building on parent-child relationships and developing 
parents’ skills by using arrange of positive approaches
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Booking your place
Our Pop-Up Parenting Workshops 
take place throughout the year. 
Look out for details in your local 
Family Hub. 
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Pop up parenting 
workshops 
Birth to 18 years
“So informative, I really enjoyed  
the workshop.” 

“I’ve learned to step back and think.” 

Course length: 2 hour workshop

Throughout the year we hold pop-up 
parenting workshops that focus on a variety 
of specific topics, these include: 

• Baby’s/ teenage brain development 

• All about the first few years of a child’s life

• Bedtime routines 

• Dealing with temper tantrums 

• Tips on talking and interacting with your child

• Teenagers and risk taking

• Tips to support your teenager 

• The importance of sleep for teenagers 
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Triple P Teen Programme:  
13 years to 18 years 
“A great course, I would certainly 
recommend to parents who have  
childrenin their teenage years.” 

Course length: 8 weeks, 2 hours per week (first 4 weeks will be 
spent working as a group, followed by telephone consultations 
for 3 weeks and on the final week the group will come back 
together for one final session). 

You will learn about: 

• Setting goals and using strategies to help your teenager 
develop their skills

• Managing inappropriate behaviour and negotiating boundaries

• Supporting your teenager with dealing with their emotions

• How to plan around risk-taking behaviour or risky situations
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Solihull Parent 
Group: Birth to  
18 years 
“My self-awareness and 
communication has improved.  
I think both myself and my 
husband are both calmer 
with our son and we are less 
argumentative.” 

Course length: 10 weeks, 2 hours per week

Our Solihull Parent Group focuses on helping you 
to understand your child’s behaviour and to build a 
positive relationship between you and your child. 

We will explore issues such as: 

• Parenting styles 

• Developmental needs of your child - including 
sleep and communication

• Understanding your child’s behaviour

• Having fun together 
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Incredible Years: 2 years  
to 12 years 
“It reminded me about the things that I had forgotten 
like children are not naughty they are misunderstood.  
It helped me to not always shout and to listen first. 

“To bend down to speak to my little ones, not over them 
and to always be aware of their feelings and to always 
talk it out if something is bothering them.  
I would recommend the course to others.” 

Course length: 16 weeks, 2 hours per week 

Our Incredible Years course focuses on how parents can encourage  
their child’s social skills and increase positive behaviour. 

You will learn about: 

• How to play with your child 

• Effective praise and the use of rewards 

• Establishing routines and rules 

• How to manage behaviour 

• Teaching your child how to problem solve

To book your place 
on one of our parenting courses ask your support worker 
to request a place on your behalf or call Doncaster Early 
Help Hub on 01302 734110 
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